
User guide on how to upload documents in EmPOWER-WIC 

Click ‘View All’ to see all cases under your company. Select or search for the specific case. 
Click ‘View Case’ and you will be directed to claim summary. 

 

 

 

 

  

Click to view  
case summary 



In this claim summary page, click on ‘Upload Files’ and you will be directed to upload 
document.  

 

 

Click to upload 
documents to the case 



In this upload document page, you will need to upload your document and select the 
category. Click ‘Attach’ to upload your document successfully. 

 

Click to select category 
from the dropdown list 

Click ‘Attach’ to upload document 
s 


