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FOR PLATFORM WORKERS 
A GUIDE TO FILE WSH INCIDENT REPORT VIA WSH IR eSERVICES 

 
1. To report work-related accidents, submit a WSH Incident Report at the following link: 

https://www.mom.gov.sg/eservices/services/wsh-incident-reporting 
 
2. Click “Log in to WSH Incident Reporting”.  

 

 
 
3. Click “For Individual Users”. 

 

 
 

https://www.mom.gov.sg/eservices/services/wsh-incident-reporting
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4. Scan QR code with your ‘Singpass app’ or use ‘Password login’ to login. 
 

 
 

5. Click ‘Create Report’ to submit an incident report. 
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6. At the ‘Create Report’ page, gather the information and documents required before proceeding. 
• Select ‘Platform Worker’. 
• Select and fill in the other mandatory fields accordingly. 

 

    
 

7. Click ‘Continue’ to go to the next page. 
8. Click ‘Cancel’ to discard your information. 
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9. At the ‘Rights under WICA’ page, read through all the information. 
 

 
 
10. At the ‘Declaration’ section,  

• 1st declaration is mandatory, click the square box to acknowledge. 
• Make the appropriate declaration for the 2nd and 3rd square box. 
• Click ‘Continue’ to go to the next page.  
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11. At the ‘Injured Person’ page,  
• Click ‘Add injured person’. 

 

 
 
Note: Click ‘Save as draft’ if you’re unable to complete the report and you may retrieve the draft for 
amendments within 30 days from the date of the incident report was created. Otherwise after 30 days, the 
draft will automatically be deleted from the system. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please note that once submitted, you can only amend certain fields in the iReport within 30 
days. Those fields with boxes greyed-out are not amendable. Therefore, please ensure all 

details are accurate before clicking 'Submit'. 
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12. At the ‘Add injured person details’ page, 
• Check that all the personal particulars are correct. 
• Fill in the other mandatory fields. 
• Indicate accordingly if you were performing jobs for other platform operator(s) in the last 90 days.  

 

 

 
 

• If selected ‘Yes’, please search for the organisation.  
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13. At the ‘Injury details’ section, 
• Default will be ‘No’ for “Did the accident result in death of the injured person”. 
• Fill in all the other mandatory fields. 
• Select the hospital/clinic that you visited.  
 

 
 
14. Click ‘Add Injury’, 

• Select the injuries details. 
• Click on the body parts based on the injured area. 
• Click ‘Save’ once done.  
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15. After saving is complete, 
• Click ‘Continue’ to save your information. 

 

 
 
16. At the ‘Accident details’ page,  
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17. Select the Platform service(s) that you were performing.  
 

 
 

18. Select at which stage the accident happened. 
 

 
 
19. If you were working for multiple platform operator(s) when the accident happened, select ‘Yes’ and 

search for the organisation’s name. If unapplicable, select ‘No’.  
 

 
 

20. If you were performing both employee duties and platform service(s), select ‘Yes’ and inform your 
employer. If unapplicable, select ‘No’. 

 

 
 

21. Workplace name and full addresses are required if the accident happened at another organisation’s 
premise or in a public place or road. Please specify accordingly. 
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22. Please specify the full accident description that led to the accident. 
• Do not indicate ‘NA’. 
• Do not indicate ‘Refer to attachment’. (e.g. Police report, Company investigates report or etc.) 
• Click ‘Continue’ once done. 

 

 
 
23. At ‘Contact person’ page, 

• Check that all the personal particulars are correct.  
• Click ‘Continue’ once done. 

 

 
 

Note: Click ‘Save as draft’ if you’re unable to complete the report and you may retrieve the draft for 
amendments within 30 days from the date of the incident report was created. Otherwise after 30 days, the 
draft will automatically be deleted from the system. 

 
 
 
 
 
 
 
 
 
 

Please note that once submitted, you can only amend certain fields in the iReport within 30 
days. Those fields with boxes greyed-out are not amendable. Therefore, please ensure all 

details are accurate before clicking 'Submit'. 
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24. At ‘Preview and Declare’ page, 
• Please check that all information is filled in correctly before submitting.  
• Click ‘Edit’ if you wish to amend a certain field in the report. 
• You may also upload supporting documents in this page. 
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25. Tick the box after reading all the declarations. 
• Click ‘Submit’. 

 

  
 

26. At ‘Acknowledgement’ page, 
• Check if the report has been successfully submitted. 

 

 
 
Optional: Fill in email addresses under ‘Email a copy to concerned parties of the incident (optional)’ to receive 
a copy of the incident report details. 
 

 
Updated as at 02/01/2025. 


