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How do | make an appointment?

#01

Scan the QR code and select "Make an
appointment".

Click "Advisory Services" and select "Through
Zoom Video (30 mins)".

Key in your NRIC / FIN, name and verification
code, and click "Continue".

Acknowledge MOM's terms and conditions.

Select your preferred date and time, and
click "Continue".

Review your appointment details and check
that your mobile number and email address
(if provided) are correct. Click "Confirm
Appointment". Your appointment is now
confirmed!

Www.mom.gov.sg/appointment

I made an appointment.
What should | do next?

J

PROVIDE SUPPORTING
DOCUMENTS (OPTIONAL)

Submit supporting documents HERE
for our officers to review your case
ahead of your appointment.

RECEIVE VIDEO LINK

A video link will be sent to your
mobile number and email address (if
provided) about 30 minutes before
your appointment.

@ DOWNLOAD ZOOM

If you're using your phone or
tablet, you must download 'ZOOM
Cloud Meetings'. (click HERE)

@ JOIN THE VIDEO SESSION

5 minutes before the appointment,
click the meeting link and wait for
our officer to admit you into the
virtual meeting room.


https://go.gov.sg/6rp0ta
https://zoom.us/download
www.mom.gov.sg/appointment

Important information to take note on
the day of your appointment:

QUIET & WELL-LIT PLACE ’Q\ TEST YOUR EQUIPMENT
[ ]

Pick a suitable spot away from Ensure your internet connection,
distractions. earpiece, microphone and camera are
working before the advisory session.

BE ON TIME
Your appointment will be cancelled if NO RECORDING
you are late for more than 10 minutes. REQ Do not make any audio or visual

recording of the advisory session. MOM
PREPARE DOCUMENTS officer may decide to end the advisory
Have your personal document (e.g., session if you are found doing so.
Identity Card, Work Pass Card) ready
for verification by our officers.

Frequently Asked Questions on Advisory Sessions via Zoom video

Who can benefit from this service?
Anyone who prefers to be served at the comfort of their home /7 workplace.

Is there a difference in service standards as compared to an in-person advisory session?

Customers can be assured that they will continue to receive the same service standards as they
would through an in-person session.

What are the appointment timings?

Advisory sessions are held from 9am to 5pm, Monday to Friday (excluding Public Holidays).
Customers can make an appointment for a 30-minute session at an available time slot.

How can | reschedule or cancel my appointment?

You can reschedule or cancel the appointment by selecting “Change my appointment” or
“Cancel my appointment” at www.mom.gov.sg/appointment.

| am encountering issues trying to enter the Zoom meeting room using the link provided
by the officer. What should | do?

Our officer will contact you if you are not in the waiting room at the scheduled appointment
time.
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Bagaimana saya membuat janji temu?

#01

Imbas QR kod dan pilih "Make an

appointment"

Klik “Advisory Services” dan pilih "Through
Zoom Video (30 mins)"

Isikan nombor kad pengenalan, nama dan
kod pengesahan anda dan klik "Continue".

Setuju dengan syarat-syarat MOM.

Pilih tarikh dan masa, dan klik "Continue".

Sila semak butiran janji temu anda dan
pastikan nombor telefon dan alamat email
anda. Klik “Confirm Appointment” untuk
melengkapkan transaksi. Janji temu anda
telah disahkan!

Www.mom.gov.sg/appointment

Saya telah membuat janji.
Apa yang perlu saya lakukan seterusnya?

J

@ SEDIAKAN DOCUMENT

SOKONGAN (JIKA PERLU)

Kemukakan dokumen sokongan DI

SINI untuk pegawai kami
menyemak kes anda sebelum sesi
bermula.

a TERIMA PAUTAN VIDEO

Pautan video akan dihantar ke
nombor telefon bimbit dan alamat
e-mel anda (jika diberikan) sekitar
30 minit sebelum janji temu anda.

9 MUAT TURUN ZOOM

Jika anda menggunakan telefon
atau tablet, anda mesti memuat
turun "ZOOM Cloud Meetings™.
(klik DI SINI)

SERTAI SESI

5 minit sebelum janji temu, Kklik
pautan mesyuarat Zoom dan
tunggu pegawai kami memasukkan
anda ke dalam bilik mesyuarat.


https://go.gov.sg/6rp0ta
https://zoom.us/download
www.mom.gov.sg/appointment

Maklumat penting yang perlu diambil
perhatian pada hari janji temu anda:

RUANG YANG TIDAK BISING & ”3 UJI PERALATAN ANDA
[ ]

TERANG Pastikan sambungan internet, alat

Pilih tempat yang sesuai jauh dari dengar, mikrofon dan kamera anda
gangguan. berfungsi sebelum sesi bermula.

TEPAT WAKTU

Janji temu anda akan dibatalkan jika
anda lewat selama lebih daripada 10
minit.

w RAKAMAN TIDAK DIBENARKAN

Jangan buat sebarang rakaman audio
atau visual sesi penasihat. Pegawai
MOM boleh membuat keputusan untuk
menamatkan sesi penasihat jika anda
SEDIAKAN DOKUMEN didapati berbuat demikian.

Sediakan dokumen peribadi anda (cth,
Kad Pengenalan, Pas Kerja) untuk
pengesahan oleh pegawai kami.

Soalan yang sering ditanya sewaktu sesi Zoom

Siapakah yang boleh mendapat manfaat daripada perkhidmatan ini?

Mereka yang memilih untuk menghubungi kami dengan selesa dari rumah / tempat kerja
mereka.

Adakah perbezaan dalam mutu perkhidmatan Zoom?

Pelanggan boleh diyakini bahawa mutu perkhidmatan melalui Zoom akan tetap terjamin,
sama seperti perkhidmatan melalui sesi secara langsung.

Apakah masa janji temu?

Sesi khidmat nasihat diadakan dari jam 9 pagi hingga 5 petang, Isnin hingga Jumaat (tidak
termasuk Cuti Umum). Pelanggan boleh membuat janji temu untuk sesi selama 30 minit
pada slot masa yang tersedia.

Bagaimanakah saya boleh menjadualkan semula / membatalkan janji temu saya?

Anda boleh menjadualkan semula janji temu anda dengan memilih " Change my
appointment " atau membatalkan janji temu dengan memilih " Cancel my appointment”
di www.mom.gov.sg/appointment.

Saya menghadapi isu-isu bila cuba memasuki bilik mesyuarat Zoom menggunakan
pautan yang disediakan oleh pegawai. Apa yang patut saya buat?

Pegawai kami akan menghubungi anda jika anda tidak berada di bilik menunggu pada
masa janji temu yang dijadualkan.
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